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WE’RE HERE TO HELP...

When someone has passed away our supportive and 
friendly team can provide a helping hand.

We understand that this can be a difficult time and the 
prospect of dealing with important decisions and handling 
the Probate process can be daunting. 

For this reason we provide a free one hour no obligation 
meeting to discuss the practical and legal steps to be taken.

At the meeting we will discuss with you:

  who needs to be informed

  how best to protect the house and contents

  whether or not a Grant of Probate will be needed 

  any inheritance tax liability and potential savings that could  
be made

  guidance on dealing with the estate 

  what our charges will be if you need our help

Please feel free to call us to arrange a meeting. You will 
not be obliged to instruct us and there will be no charge 
for that meeting. 
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FIXED FEE WITH A FLEXIBLE SERVICE 

A fair deal for you...

  Supportive and friendly approach 

 Prompt action

  Keeping you informed every step of the way

 Fixed Fee agreed with you

 No hourly rates or unexpected costs
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We can handle all aspects of the administration of 
the estate for you, or if you would like to deal with 
some of the tasks yourself we can take care of the 
more complex or time consuming parts.

THE CHOICE IS YOURS 

We offer three levels of Probate service for you to 
choose from, each with a Fixed Fee.
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This service is ideal if you want the reassurance that 
everything is being dealt with correctly & professionally.

Probate COMPLETE 

We will complete the whole of the administration 
on your behalf taking the burden from you. We  
will act promptly and keep you informed of 
progress every step of the way.

Probate ONLY

We will obtain a Grant of Probate and you 
can deal with the administration. This is a cost 
effective and straightforward service.

If you would prefer to deal with most of the administration 
of the estate yourself we can obtain the Grant of Probate. 
We will complete the Inheritance Tax form, prepare the 
Oath and apply to the Probate Registry on your behalf. 

Probate PLUS 

Our Probate ONLY service PLUS advice and 
assistance with the administration of the estate.  
You choose the services you require.

Some people have enough time and energy to administer 
an estate themselves and if you would like to do so we can 
guide and assist you. This can save you time and money.
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WHAT IS PROBATE?
A Grant of Probate is a document which confirms that the 
executors have the legal authority to deal with the deceased’s 
estate. Probate will be granted to the people named in the Will as 
executors or the person appointed by the Court if there is no Will.

Without the Grant of Probate you may not be able to sell or 
deal with the assets. The procedure which is often referred to as 
“Probate” means identifying and gathering in all the money and 
other assets of the deceased person, paying off any debts and 
distributing their estate. This is also referred to as “administering 
the estate”.

IS A GRANT OF PROBATE ALWAYS NEEDED?
Sometimes a Grant of Probate is not required. Banks may be willing 
to release money up to a certain limit (which varies from bank to 
bank) after being provided with a death certificate. If there is a 
jointly owned house or a joint bank account these assets may pass 
to the surviving owner automatically so again, a Grant of Probate 
may not be required. If the deceased person owned property in 
their sole name or had cash assets greater than £15,000 it is likely 
that a Grant of Probate will be required. We will let you know.

I AM NAMED AS ONE OF THE EXECUTORS. WHAT 
ARE MY RESPONSIBILITIES?
If you are the sole executor or one of the executors in the Will 
it is your responsibility to deal with the estate and this involves 
certain legal duties and responsibilities. You can be held personally 
responsible for any losses if errors are made. This is why executors 
like the reassurance of having the assistance and guidance of a firm 
of solicitors.

We can advise you on the steps to be undertaken as executor and 
help you with any concerns that you may have.



5  

MUST WE INSTRUCT THE FIRM WHICH HAS THE WILL?
Executors can instruct the firm of their choice. You do not have to instruct 
the firm which is holding the Will and you are entitled to collect the Will 
from them. As executors you must ensure that the work is undertaken 
efficiently and you have the right to choose the law firm you trust.

WHAT FEES ARE INVOLVED?
The estate pays the costs of Probate so the executors do not have to pay 
these personally. We believe that Probate fees should be fair and simple so 
before we proceed we will discuss and agree a fixed fee with you.

WHAT HAPPENS NEXT?
The first steps to be taken are to register the death, ensure that the 
house and contents are secure, locate the Will if there is one and arrange 
the funeral. Please call us to talk about the next steps to be undertaken. 
We can confirm whether a Grant of Probate will be required which is 
important because it can make a difference to the timescale and cost.

HOW LONG DOES IT TAKE?  
Some straightforward estates are dealt with in a few months. It is not 
uncommon however for it to take 6-12 months. This depends on the 
nature of the estate and whether or not Inheritance Tax is payable. 
Sometimes there are complexities and unexpected circumstances which 
cause delays.

Our aim is to obtain the Grant of Probate as promptly as possible  
which allows us to access funds and if possible pay interim distributions to 
the beneficiaries. 
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We recommend that we assist with the Probate if any of 
the following apply:

TIME
Identifying, valuing, gathering in and distributing the assets in an 
estate can be a surprisingly time consuming job. We know how to 
obtain information quickly and efficiently and the best steps to take.

EXECUTORS CONCERNS
Executors have legal authority to administer the estate. There can 
be personal liability if matters are not handled correctly so it can be 
reassuring to have a professional adviser.

GIFTS TO CHILDREN OR TRUSTS
If there are children under the age of 18 or Trusts referred to in 
the Will we can assist with these complications.

FAMILY DISPUTES OR SENSITIVITIES
Executors will often prefer a solicitor to prepare the accounts and 
distribute money to family members. Having a professional person 
involved can help avoid family disagreements over the estate.

EXTENSIVE INVESTMENTS OR BUSINESS INTERESTS
We can help if there is a wide range of investments or business 
interests. We can obtain valuations and advise on whether the 
investments should be sold or retained. We can also advise on how 
to maximise any business property tax relief.

TAX
If Inheritance Tax is payable completion of the tax forms can be 
quite complicated and you could end up paying more tax than you 
need to. With our experience we can minimise the tax due. 

MISSING WILL
If the original or copy of a Will cannot be found, it may be necessary 
to make enquiries with local solicitors or banks. If no Will was made 
Intestacy Rules will apply and legal help will be required.

FOREIGN PROPERTY
There may be a separate Will covering foreign property. It may be 
necessary to involve foreign lawyers but this is something we can 
arrange on your behalf.

CHALLENGE TO THE WILL
A family member or other dependant can challenge the terms of a 
Will if reasonable provision has not been made or on the basis that 
the person who made the Will did not have mental capacity or was 
subject to undue influence. Executors should take legal advice if there 
is a possibility of a challenge to the Will. 
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Calculate the value of the Estate
Complete IHT forms
Claim Transferable Nil Rate Band 
Calculate and pay any IHT due
Prepare Oath for Executors
Apply to Probate Registry for Grant of Probate

Register the death at Register Office
Check that house & contents are secure
Locate the Will
Arrange the funeral
Meet with a solicitor to discuss the next steps 

Inform household insurers
Inform utility companies
Consider if valuable contents should be removed

Obtain date of death valuations of all assets
Ascertain debts & other liabilities 
Arrange for a Probate valuation of the property 
Contact the Department for Work & Pensions 
Obtain bank account/building society statements
Place statutory advert for creditors
Value any business interests

Claim and gather in money and other assets
Arrange payment of debts
Deal with the sale or transfer of the house if required
Calculate and deal with any CGT or Income Tax 
Distribute personal possessions 
Prepare Estate Accounts
Pay legacies to family, friends or charities 
Finalise the administration of the Estate

WE AIM FOR THE FOLLOWING TIMESCALE WITH A 
STRAIGHTFORWARD ESTATE...

WEEK 1

UP TO 
WEEK 3

UP TO 
WEEK 8

UP TO 3 
MONTHS

UP TO 6 
MONTHS

COLLECT & SELL OR TRANSFER 
ALL ASSETS & PAY ALL DEBTS & 
LEGACIES

TAX & GRANT OF 
PROBATE

IDENTIFY ASSETS & DEBTS & OBTAIN 
VALUATIONS

DEAL WITH THE HOME 
& CONTENTS

INITIAL STEPS
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33 St John’s Street  

Devizes   

Wiltshire   
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tel 01380 722311   

fax 01380 721113

7 Woodstock Cour t  

Blenheim Road   

Marlborough  
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tel 01672 518620   

fax 01672 512798

38 Market Place 

Chippenham  

Wiltshire   
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tel 01249 478333   

fax 01249 478444

Staf ford House   

57 High Street  

Royal Wootton Bassett  

Wiltshire  SN4 7AQ   

tel 01793 853200   

fax 01793 853710

family 

business

employment

wil ls  & probate

tax & trusts

conveyancing

personal  injury 

dispute resolution 


